Top Trends in
Fraud Investigation

The 5 key developments shaping
fraud investigation today and tomorrow.

Organized insurance fraud is increasing

Fraud cases are less frequently committed in

isolation and are increasingly carried out within
professional, highly coordinated networks —
particularly in motor, liability, and personal
injury claims.

Al is becoming a tool on both sides

Insurers use Al for pattern recognition and
anomaly detection. At the same time, fraudsters

increasingly rely on deepfakes, synthetic

identities, and manipulated documents.

Digital evidence is becoming standard

Social media, geolocation data, metadata,

and digital forensics are evolving from

supplementary tools into integral components
: | of modern investigations.

- Fraud detection is moving earlier
in the process
The focus is shifting from reactive investigation

toward the early identification of suspicious
patterns — ideally before a claim is settled.

Human expertise remains
the decisive factor

Despite automation, investigative thinking
remains essential: technology identifies
anomalies, while humans assess plausibility,
motives, and context.
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